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Effective Health Communication

* Providing health information when,
where, and how people want and need

It to inform healthy and safe decisions

— Use customer-centered strategies

— Make information accessible and relevant
— Mix high repetition with deep engagement

— Combine high-tech with high-touch
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Planning for HINTS 2010

How people communicate about
health i1s changing rapidly
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{@ Health Consumers in 2009... "ffm

Empowered

Info Info
Seeking #*h Avoiding

Overwhelmed




One way vs. Two way Communication

Ehe New Jork Times

Most trusted =
People Like Me

- Edelman trust barometer

Traditional
Media (vertical)

“My Way” Social Media
Communication (horizontal)

flickr  YoullT R
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Trirfrint Fine, basic player, June 5, 2002

=asy o use and has great pecture i 1080 1F

your by supparts 1080, love samsung
orodiucts, tnis is 2 grest blue ray for the
IOy,

By Kewin Moore “Kevin Moore" (=] (Natick, Ma US&) - See all my reviews

1wz heen using this for 2 weeks now, and it's my frst blu-ray player (oo PS3]. The
good stuff Excslznt loak, not too loud, amazing picture 2nd sounc, Working
etharmet and USE port. (1 haven't hac to download any freware or code updates,
bk ['mosurs it work fins )
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w/f' Social Media and Health "”ﬁ

Ilsamame ar Ema [(TTTETTT]

patientslikeme-

Fanents — Treatments — Symptoms Research Saarch fhis sit Sl Helo | Crisis

Find Patients =0
Just Like Youo @

Do you have a Iife-changing condition?

Learn from the real-world experiences | 2 b, T presented fmp neuralagiet] with the FLM [Doctas Lt Shest]
of other patiants like you. o !‘ J b PRRCUE B al oy meds, sknandionns & pmgwe:fl'nn“u'wc there ams

she foved it Conumieation was so much easke.
Join Now! (1t's free!}

—Parkinson's Disease Commurity Member

“URRENT DNSEASE COMMLIN : ea ho ie i C [ n :

R i i See how PatientsLikeMe can h l!ﬂ you take control ﬂf'fﬂlll' health
Prevalent Diseases L] L]

* "\ - r R - ae
ALEAMND i !
i . .Lﬂ- =

Epilepsy (Coming Soon) w " — ﬂl I
Fibramyalgia ""’j-—-— . a ﬂ —
HIU AIDE w In'

Mood Conditions Share your health profile ». Find patients like you = Learn from others =
4 1 | B
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Social Media at CDC
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Social Media at CDC

Current Social Media Campaigns

Nowel HINL Flu (Swine Flu)

Help us spread the word and prevent
nowel H1M 1 flu by sharing interackive
tools with friends, co-workers and family
mermbers!

Seasonal Flu
2008 - 2009
Learm how to
pFevant thi

| spread af flu and
protec volrself,
friends, and

family —wisit COC's social meadia tools

page for free, easy-to-use tools that will

HIJTELMHNOERD

CDC Centers for Disease Control and Prevention

"I'CH.ITU'HI'IE' Source tor Credible Hedth Infermmation

BESTUN WX

# L=arm more about novel HLM1 Flu

« Llze social madia tools to share
information about novel H1IM1 Flu

lecheckedmy ~ °  Peanut Product

cupboards ®  poeag
;TD::::IH e | Review the COC
werw.da.gov or and FD-J'- social
1-B00-COC-IMFD ) media tools used
] - Loinfiorm the

orpganizations about product recalls of
peanut butter and peanut-containing

public and partner

Connect with CDC

! \] Twitter
ﬁ Facehonk &
a MySpace &

@ DailyStrength &
& coc's YouTube Channel &

®® CDC's Flickr site &

CDC on iTuneso?

ag{ coc's Second Life Tsland 62

Data & Metrics

Discover CDiZ's eHealth Data

Briefs and Metrics Dashboard

and learn about COC's users
ard hirs ta ko rners afforbice sebon

Tesct size: B 1| L =L
g Email page
2] “rint page
@ Bookmark and share

Z1 Gel email updates

To raceive email
updates about this
pEgs, enter your
email address:

What's thiz?| Submit

eHeralth Marketing
s COC.g0w
* Socal Madia
s COC-IMFD

Conlact Ls:

tf Centers for Diseasa
Contral and

Arevention

http://www.cdc.gov/socialmedia
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9
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UDC

Streaming Media at CDC ht

> 2.000,000 YouTube views

Share this Videao

Linik:

> 680,000 Podcast downloads
> 106,000 CDC-TV views

Englisl =

Youl -

SubscTibe

cDCSmreamingHealth
Shia: Broadcasier
B | Joned: Sprl 19, 2000

e | Lot Skndn 3 days afo
=reeein | Subgcnkers. 4,083

Chennel Vs s: 100,437
= MRECTOE

== For queslions, please call 1-800-C 00 INFO 0
200-232-d53F) TTY. 1-B38. 2226348 or errail
ceinfnd®ede gow o meach Snglish or Saanish
spaaking representaleg, seilable 24 hours a day, 7
dais 3 waek, ™

cDCStreamingHealth

1
“he SEDI'}:’ of [}'ﬂl

= = «NL ................................................. L
Tha Story Of [yal

Sayrps; Watong center g Prth Ue'ecs g Jevelepmsiig Cischl

Tha Coarers for Disease Conbol and Prevention
(D 15 cormmitied B2 usmg EmEning
cammunicalicn channels o provids credible,
resamnhed-based naath miarmsion,

http://www.cdc.g

Mors aboutthe aranizaton:

The Cerers for Digesse Control g Preventon (ar
COCH 5 80 aganey of the 5. Depadment of Healk
and Human Serdeed basad In Aants, Faorgla.
Recoghlzzd 53 the [Bading Unlled Sates
gosemmeant egenty Tor proiecting e pualic healt
and safety of aeople, the SO0 arovides eredible
information 1o enhance haallh decisions and

Widsas | Shows | Crianngks | Commvriy | Uelose

Sayn Up |Do.,i.:<L'vd I Help | Senin

| Search

“Wideos | Plaghsts | Subschptions

HiN1 Vaccine Questions?

..aSK Dr. Anne

P nonsscE o1 BN B9

HAMA Yaccime Ouestions? ...ask Dr. Anme
From COElrsaming-estn
Vigwz 3,271

http://www.youtube.com/user/CDCStreamingHealth
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UDC
Tweeting at CDC L

« Fewer than 3,000 followers before HIN1
Update 5/10/090: 2532 total cases of :
novel HiN1 flu, 3 deaths, 44 states * Now more than 8_84,000 followers on 3
allecled in US:hilp://bil.ly/Wropx CDC Twitter proflles
#swineflu #him
* More than 429,000 click throughs to
CDCFlu CDC.gov content from links posted on
Twitter through September 10, 2009
_:I____'I MI_ - =] Home Profile Find People Settings Help Sign cat
CDCemergency {:mtéﬁ“ Access important CDC info including
e S oo H1N1 flu via the mobile CDC Website at
Transcript and Audio file of today's :F'“m::::: - http:;fﬂl.(‘d(‘.gﬂ‘v’
Lm?i/ E!g G_DC PII‘IIES_S Conference on e W May 16th fr :
1M1 Flu: Attpitr imikSrE Please — 154
N et ﬁ CDC_eHealth
o Tt 02 o 6 43 ol aocksam U e M=+
[T ST ] [+ | ,_'!‘_ EAL 2K K.
5 5 B B EL
MOrEr R il e el N R BT =r@t+e FEE Teler ARl Berhed B S Se S Seeh fen e Te e
=3 -
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0 HINT Flu ¢ ETETyaaY
= {Swine Flu) A
S Tips for Staying Healthy Health
: ] Published on: Dec 12, 2002
-8
=7
: - Wash
= :
: Keep ’en; hands
= Thinkyou home!
=, know about the flu? Answer
= ten easy questions, then share
%5 the Flu 10!
- @
=y

HINT (Swine Hu)  HLINI (Swine Flu)
i ] 4 whare | ml‘ Help spread the word about HINL lu {swine u) and how to prevent izt Add a

widget ko your Web sive, portal home pagz or on your blog. Lat your wWel site
A V] i B | vicitors koo haw to stop the sproad of HINL Flu {swine Au) and where to get
HLHL & o mara infarmation abaut HIML Fiu {swina flu). To add the widgat, copy the code
naxT to e widgat and pasta it Nt your Wab pagea.

Copy This Cogs fov dhe (1261 TS ) WWopet

<hd ld="acarc-widgec-Lfoman® L
style-"margiz-left: IOpAi TAIgin-bossomi- —

[ — www.cdc.gov/widgets

1% prylom®loal-wolgkr: Beld: Lont-aizo:.doe:” -

3.80 million views of H1N1-related widgets through 9/10/2009
SAFER* HEALTHIER PEOPLE™
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&£ Mobile Health Communication CDC
(mHealth): m.cdc.gov

ssssssssssssssssssssss

 Mobile emergency e
risk communication Q[ ¢

* Mobile behavior
change campaigns

« Mobile treatment
compliance reminders

e Mobile social
network messaging

* Mobile community
empowerment




« 2009 Novel HIN1 Pandemic  [£J¢
Influenza Communication

| HIN1 Flu

ETETE—
P | HIN1
[~ T

It ar Sreche e
o

MM Flu info

e
s s ke i s

B 3% [E2] ) B

I"'L'!ﬁ"i 51 o g e o s
.“_ ...‘:_'l'IlIHn beiaoen

W g

Updote =
nrﬁ-..';':ﬁ S S beta] eneas
Ty, LISL T, 35 efes jpy AEEol
g A T T
Wil &by A I Wi

Wash#

‘em!
D COCFw

' ——— i s - =
Preparing for E =
HINI1 Flu and the | ' = T
' e I. Q @

Regular Flu
- . * Thisik vou knw 21 there is
ko abors e fln? Arewer
s iy udlions, ke i share

the Flu T3
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Implications for HINTS 2010

* “The Internet” is not a single channel

— HINTS 2010 needs greater specificity on
iInformation sources, especially for digital
health information

* Health information: complex concept that
varies by experience & perception
— HINTS 2010 needs greater specificity on

health information seeking that captures
iInformation type, context, motivation
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Planning for HINTS 2010

How people collect, analyze, and
share data Is changing rapidly
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DATA.GOV

STATE/LOCAL AB

CONTALT US SUGGEST OTHER DATASETS

HOME CATALDGS

FEATURED TOQOL;

DISCOVER.
PARTICIPATE.
ENGAGE. MY NASA DATA

Search the fallowing Data.gov catalags:

TOOL GEODATA
CATALOG CATALOG VIEY This

How to use Data gov

Data.gov includes searchable data catalogs providing access to

Welcome to Data.gov
data in three ways. through the "raw” data catalog, the teol catalog

The purpose of Data.gov is to increase public access to high value,
and the geodata catalog, Please note that by accessing datasets of

machine readable datasets generated by the Executive Branch of
the Federal Covernment. Although the initial launch of Data.gov
wools offered on Data.goy, vou agree 1o the Data Policv., which vou

provides a limited portion of the rich varietw of Federal datasers

PEOPLE™
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Apps.Gov
ASIEEPFWMI# by GSA

A= 0 tame s Cart S0.00

Conlacl Ue | Cloud FADS

- J
— SEARCH FOR | 1w Al Categories ~ d
Coming soon to Apps.gov What is Cloud Computing?
want to learn more?

What type of solution do you

You've got servers, developers, storage, testing, and
upgrades to support your [T infrastracture. Need a
better solution to reduce cost and speed
implementation? Apps.gov Cloud [T Services can provide
data storape, web hosting, and virtual machines all in
the cloud - coming soon to Apps.gov!

need?

‘Watch this brief video for an overview
of Cloud Computing to gain a better
understanding of what it is and its
benafits.

Watch the video now »

Sl

Business Apps

Your agency or service |5 complex and
requires skate-of-the-art soltware to get

business dane,
G54 Clowd Business Apps hos o solulion!

= .
Cloud IT Services
oy Heed a better solution to reduce cost and
implement projects faster?
—
e
=N G54 Cloud IT Services has the answer!
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. Sun“ght PEOPLE JECTS  EVENTS  WIKI  ABOUT  CONTACT

We're developers & design

e
JoinUs  Sign In 5 SEARCH

_chw You Can Help

We're Opening
America’s Government

'We're a communily of apen Source devalepers and designers dedicaled o

ocpening up our govarnment to make it more ransparent, accountable and JOIN US

responsible, Wa need vour help.

1. create &
an Accourt

2.780 &
a Proiact
[ Check out the Winners of Apps for America 2 ] 3. FiL

R L oy a need

\\\\\\\\\\\" SRS i

D Recent Posts 4. contriBuTE s
wour skilks
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Register ar Logn
About Contact Privacy
DataMasher/ .. e s & e
How it works What you get
1. Pick a data set .. () Poverty Rate " Map of state rankings
w4+ | choose: +-x + Table of state rankings
Unemployment X Discussion of mashup
#* %%  Rating of mashup
Ready? 5549 Mashups and courting!

2. Choose an operator

. ) Poverty Rate + Unemployment

3. Pick another data set

Your Mashup!
Latest Mashups | | Highast Rated | | Most Discussed

Create a Mashup

Mat regiEiterad'P Its coal.
Register Here

% of Adulis Who Were Told They Have Diabetes plus Adult everweight obesity rate

(§ Diabetics vs Obesity Rate

craatad by: drarmstrong
2 hours 51 min ago




@' Datamasher.com:
Violent crime/Poverty Rate

MiHEST (T LOWEST

Wa

MT ND

WY
NE

Violent Crime/Poverty Rate: 12 401.50
Rank: 2

Violent Crime Offenses Rate per 100k 728.50 |
Poverty Rate: 17.00
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Implications for HINTS 2010

 Gov 2.0 = Government as platform

— HINTS 2010 should maximize
accessibility and transparency by sharing
machine-readable online datasets

— HINTS 2010 should improve consistency
of measures with BRFSS, NHIS, General
Social Survey, etc.

— HINTS 2010 data should be geocoded

— HINTS 2010 should include web-based
and mobile-based data collection
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Thank you to NCI and your

partners for your leadership
and collaboration on HINTS

Web: http://www.cdc.gov/healthmarketing

Blog: http://blogs.cdc.gov/healthmarketingmusings
Twitter:  http://www.twitter.com/jaybernhardt

Email:  jbernhardt@cdc.gov
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